
How to Add Additional Users 
to  MyTax Logon



After the First user has created their Logon 
and Logs-In
• The first User to create a Web logon Account and Logs-In for a 

Customer i.e.,  Employer and/or Service Bureau is called the 
“MASTER” user and everyone else is an “Account Manager”,

• The Master User must Log-in to MyTax first to grant all other users 
the ability to create their Web Logon. 



Log in https://mytax.illinois.gov/_/

https://mytax.illinois.gov/_/


Click Settings



Click Manage additional settings 



Under New Logons click “NO” to change to 
“YES”



Now additional Users can create Logons by clicking “Sign-Up 
Now” https://mytax.illinois.gov/_/#1 Employers choose FEIN 
and Service Bureau’s would chooses Service Bureau ID complete 
a information and submit. An activation code will be emailed. 

https://mytax.illinois.gov/_/#1

